Quarterly statistics on availability and performance

Here you can find out about the availability and performance of Online Banking, Mobile
App and Open Banking API. These are reported and published online quarterly.

lo0%
PR
B0E
TR
0%
0%
A0%
A%
0

Account Information performance
(aoverage response in milliseconds)

ONA A il -
\ i / i A
i \v\\r‘ | A~ "‘.,,_Hr'_\xx:r\\..-u/\u

agEsEanagspEREdsddgdEiEngnsenEasga
3333333333322 232 8322 aLS
SABR2 2R HNRR g gdhd IRQEE8-2TEAAAR
Opern Baridng AP Online Banking Ko bile App
Uptime (%)
o 7 LYy
w
BENaEsaTEEaRGRRAGRAAARARNARAAAAA NS
___________ W mmm @D m @ mm
1373337337383 RATRLANSS
= 3 a8 z® R EEEEE L EEEE- - -
Opan Banking AR — Cwnlina Banking Ko bile App

100%:
ki)
)]

0%
el
A%
aE
ol

Fayment Initiation performance
[average response in miliseconds)

H T ] III
EEEEEEREEEEEREREEEE LR R
SEESESEEEER RN RN ERERREERE RS

e2a2e "gABER2 RS IRAEEB8C-T-HARN

—— Open Banking AF (FI5| Open Banking AR [Cof)

Onifine Banking Wiobile App
APl Error response rate (%)
A
-‘\_,__-‘\_,_/\__ﬁ__}ll'
3983393383333 33833q39aqagaqq884d
1333333333338 32IF2ANARERLNES
e 2 =eq PhdprewesAanpHYE-oRAAR

COpen Banking AR



	Slide 1

